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Vindogara Software Privacy Policy

Vindogara Software (VS) collects and stores the name and address of each establishment
using its products, and the name, but no other details, of the main contact (usually a Home
Economics teacher) at each establishment. This data is collected when an establishment
orders a product, and is used for processing orders and managing accounts. It is held in an
offline file.

The only VS product which collects and stores personal data is Nutrigraph, where the only
such data consists of the names (usually only first initials and surnames) of the individuals
using the software in each establishment (HE teachers, HE technicians and senior specialist
pupils) — these names are used to identify the classes taught and any analysis being done by
individual staff and students. Each establishment can view only the data used within that
establishment.

None of the personal data is shared with any other organisation, or is used for marketing any
other products.

The online data is stored on the servers of UK2.net, located in London, with website access
protected by an SSL certificate. Passwords are protected by the MD5 hash. Data is stored for
as long as the establishment requires the data.

Each establishment has the right to confirm that VS holds only names of individuals and their
establishments, to restrict processing of names, and to object to processing of names. Each
establishment can itself correct any inaccuracy or omission and can replace names with
initials or other codes if it so wishes. Data portability is not relevant. A request to act on any
right will be answered within one month. VS can be contacted at the address or phone
number below.

Vindogara Software products do not use cookies.

Vindogara Software keeps its privacy policy under regular review and places any updates on
this web page. This policy was last updated on 9 June 2023. It is displayed on the website.

Any questions or complaints should be directed to

lan J Dickson, Vindogara Software, ‘Maidendew’, Countess Road, Dunbar, EH42 1JR
Email: info@nutrigraph.co.uk

Phone: 07714 006187



